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Addressing the Challenges Facing Non-Profits in Today’s Environment 
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Cynthia Marsh-Croll, Efficiency Expert at Croll Productive Synergy 
Ken Toumey, Principal at Schooley Mitchell Telecom Consultants 
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Walk away with several specific, easy to implement actions to take right now to 
streamline your organization's costs and maximize its mission.  

 

September 15, 2011 7:30am to 9:30am 
Crowne Plaza – Suffern, NY 

3 Executive Boulevard 
 

Breakfast and registration start at 7:30am 
Presentation at 8:00am 

 
To reserve your seat for this presentation, please call Judy Schlesinger-Franks at 201-225-6010 

 
Productivity and Efficiency Expert Cynthia Marsh-Croll is owner of Croll Productive Synergy.  Ms. Marsh-Croll has over twenty 
years experience in multiple business settings including operating her own business and is Lean Office Certified through the 
University of Michigan. Cynthia developed and facilitated customized seminars for non-profits, including West Point American 
Society of Military Comptrollers, Westchester Disabled on The Move, Inc., Orange County Youth Bureau, and Big Brothers Big 
Sisters to name a few. She helps her clients find more money & time to spend on their mission, increase capacity, and reduce 
administrative costs all with their current staff and resources. 
    
Ken Toumey is with Schooley Mitchell  Telecom Consultants.   After many years in business and industry as a marketing and 
advertising professional, Ken reinvented himself a few years as a professional who helps organizations of all sizes reduce their 
expenses in the areas of communication.  At Schooley Mitchell, Ken is an independent and objective tele-com and data-com 
consultant who works with organizations that are Unsure or concerned that they are paying too much for their current tele-com 
and data-com services and struggling to find ways to cut expenses in this challenging economic environment. He enjoys helping 
organizations cut costs without any negative impact on the mission of the organization.   
 
Bill O’Malley is the regional director for Russell Investments’ U.S. private client services business covering the Northern New 
Jersey and New York City territory. Bill has a primary responsibility to maintain, service, and deepen existing relationships with 
financial professionals who have partnered with Russell in building their business. In addition to maintaining existing 
relationships, Bill is also responsible for cultivating new relationships with financial professionals managing individual and 
institutional assets. Bill joined Russell as a sales associate in 2008; he became associate regional director in 2009 and regional 
director in 2010. 
Prior to joining Russell, Bill was with Old Mutual based out of Atlanta, Georgia, from September 2006 through March 2008. His 
primary responsibilities included product development and distribution of variable annuities for U.S. distribution.  He began his 
career at Old Mutual in Baltimore, Maryland as Special Projects Coordinator for the Office of the CEO.   
 
Wells Fargo Advisors, LLC is not a legal or tax advisor. 
This seminar is sponsored and financially supported by Russell Investments.  
This event is educational in nature – no mutual fund company specific products will be discussed. 

The views expressed by Cynthia Marsh-Croll and Ken Toumey are his / her own and do not necessarily reflect the opinion of Wells 
Fargo Advisors or its affiliates.  

 


